Expert blames NSE over unclaimed dividend saga

THE Head, Dividend and Certificate verification of Meristem Securities Limited, Mr. Olalekan Akanji has attributed the problem associated with unclaimed dividend to failure of the Nigerian Stock Exchange (NSE) to provide sufficient information to registrars. 

According to him, 85 to 90 per cent of transactions carried out between operators and investors are incomplete, adding that this constitutes a problem to registrars when dealing with investors, as regards dividend and certification. 

He pointed out that there is need for market operators to obtain adequate information from investors before engaging on any transaction mandate, noting that incomplete information about clients delays the process of certificate verification and dividend payment. 

"Brokers need to be trained on the dynamics of verification of signature. Most stockbrokers don't give their clients forms to fill, while those that filled theirs were not done properly. About 85 to 90 per cent of transactions done on the Exchange between brokers and investors are insufficient. 

"Brokers need to ensure that they complete their mandate to shareholders and deal with it accordingly through the Central Securities Cleaning System (CSCS) before transferring it to us so that all these problems of unclaimed dividend and certificate verification would be cleared." 

On the future of the market, Mr. Saheed Bashir of the Research Department of Meristem Securities Limited, said there is need to introduce new products and derivatives into the market. 

Bashir pointed out that the primary market segment did not record any growth in 2009, as most of the offers that came to the market were not successful. 

He said investors put their fund in primary market, while anticipating some level of appreciation in the secondary market, adding that their confidence is eroded when no substantial activity is going on in the secondary market. 

"The primary segment of the market in 2007, 2008 saw some spike but in 2009, the primary segment was dried. Most of the offers that came to the market were not successful. The few successful ones were those that originally have investors down to buy into the offer, while those that came on a neutral ground could not see the light of the day. 

"We need new products in the market. The market is too shallow. Such products like exchange traded fund operates in other frontier market and we can introduce this into our market." 

"Before we can see any resumption of activities in the primary market, there must be some substantial recovery in the secondary market." 

He urged the regulatory authorities of the capital market to be proactive in their regulatory activities and put adequate machinery in place in order to forestall fraudulent and indecent practices in the market.
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